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This study examines "The Role of the Appraisal Department in Increasing
Municipal Revenues from Property and Land Tax in the Hashemite Kingdom
of Jordan." The study is based on a comprehensive analysis of the tax system

and appraisal processes, focusing on their impacts on municipal revenues.

The results indicate that the Appraisal Department plays a vital role in
determining the value of properties and estimating tax revenues, as the tax
collection system heavily relies on the accuracy of these processes. The study
also reveals challenges facing the appraisal operations, such as irregular updates

of property records and shortcomings in cooperation from property owners.

The study recommends improving appraisal processes and implementing
modern technology, with a specific emphasis on updating property records. It
also encourages enhancing tax awareness and providing facilitations for
property owners committed to timely tax payments. Ultimately, the study
presents a framework for enhancing legal procedures to ensure the effectiveness

of the tax system and maximize the benefits of municipal revenues.
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